
 

Loyalty card Beauty Experts Clinic 
General Terms and Conditions  

1. General  
The present general terms and conditions (the ‘General Terms and Conditions’) are 
applicable to all persons in the possession of a BEAUTY EXPERTS CLINIC (BEC) 
Loyalty Card (each individually respectively referred to as a ‘Cardholder’ and a ‘Loyalty 
Card’) and exclusively govern the contractual relation between the Cardholder and the 
BEC, with clinic registered office at Antelias, Takaddom Street, Garden Tower Center, 
Block B, 1st Floor. 
The General Terms and Conditions are valid as of 01/12/2018.  
BEC reserves the right to unilaterally change the General Terms and Conditions at any 
time without having to inform the Cardholder of this individually and without any right to 
compensation for the Cardholder. All modifications in the General Terms and Conditions 
are available with the Clinical Administrator and the cardholder has the right to read 
them at anytime he visits the clinic. Use of the Loyalty Card by the Cardholder after a 
modification in the General Terms and Conditions on the Website shall imply acceptance 
of the changed General Terms and Conditions. If the Cardholder does not accept the 
changes, he is to inform BEC by registered letter of the termination of his membership.  
2. Membership  
The Loyalty Card is issued to BEC patients when they ask for it or accept getting it if 
offered by the clinical administrator whenever they perform a cosmetic procedure in 
BEC. The card is not issued if a person buys a product from BEC without performing a 
procedure. The Loyalty Card is strictly personal, non-transferable and equipped with a 
unique number. The Loyalty Card remains the property of BEC at all times and can be 
reclaimed from the Card Holder on first request.  
Membership is not open to BEC staff. 
BEC reserves the right to refuse entry to the Loyalty Program without stating a 
justification, and the right not to activate a Loyalty Card.  
3. Benefits and use of the Loyalty Card The Loyalty Card is not a payment method.  
Upon presentation of the Loyalty Card after performing any cosmetic procedure at the 
register, BEC shall record the net amount (price of the services purchased, reduced by 
any discounts, promotions, etc.) of the Cardholder’s purchases. The Cardholder can be 
asked to present his identity card along with the Loyalty Card to check the personal use 
of the Loyalty Card.  
Purchases made by a Cardholder without presentation of the Loyalty Card give no 
entitlement to Loyalty Points and will not be registered on the Loyalty Card later.  
BEC grants 5 Loyalty Points to the Cardholder for every 100 $ US spent at BEC for 
cosmetic procedures only. The benefits related to the Loyalty Card cannot be combined 
with benefits of other promotional activities in BEC.   



Every block of 50 validly accumulated Loyalty Points can be exchanged by one skin 
rejuvenation session on request of the Cardholder.  
Every block of 100 validly accumulated Loyalty Points can be exchanged by one skin 
rejuvenation session and one peeling on request of the Cardholder.  
Every block of 125 validly accumulated Loyalty Points can be exchanged by one Platelet 
Rich Plasma (PRP) and micro needling session on request of the Cardholder.  
The accumulated loyalty points are never paid out to the Cardholder in cash.  
A maximum of 200 loyalty points can be accumulated on a Loyalty Card.  
If the Loyalty Card is no longer used for a period of 2 years after the last purchase, and 
in any case of fraud or misuse, all accumulated loyalty points expire automatically and 
by right, and the membership of the Cardholder shall automatically be cancelled.  
Any misuse of the Loyalty Card leads to immediate and definitive disqualification for any 
further membership or use of the Loyalty Card.  
4. Responsibilities of the Customer/Liability  
Cardholders who attempt to obtain or have obtained benefits from the Loyalty Card by 
providing false information, or in another improper or fraudulent way, are liable for any 
resulting damage.  
Any loss of theft of, or damage to, the Loyalty Card must be reported to BEC at once, so 
that a new card can be issued to the Cardholder. In the event of loss or theft of the 
Loyalty Card, BEC shall not be obliged to keep track of the purchase amounts or the 
number of visits.  
BEC will make every effort to ensure that the benefits of membership are correctly 
allocated, but cannot be held liable in the event that it was not reasonably possible for it 
to fulfil its obligations. Under any circumstances whatsoever, and with no exception with 
regard to the grounds of liability, the liability of BEC is limited to the amount of the benefit 
that the Cardholder would be or has been granted on the basis of membership and the 
purchases made.  
BEC reserves the right to check the accuracy of the loyalty points granted and to correct 
this number if it believes that mistakes are established, without the right for any 
complaint to be formulated on these grounds.  
5. Protection of privacy  
BEC is committed to protecting the privacy of Cardholders. The personal data collected 
by BEC in the framework of the Loyalty Card are used exclusively for the loyalty 
program. 
By accepting these General Terms and Conditions, the Cardholder gives BEC 
permission to use his personal data for personalised offers. The Cardholder also gives 
permission to communicate with him via all possible media, including e-mail and text 
messages. The data are used by BEC and the companies affiliated with it for 
promotional purposes, in managing and implementing the Loyalty Card, and for sales 
and market analyses.  
The Cardholder has the right to inspect his personal data at any time to request 
improvement if they are not correct. The Cardholder has the right to object to the 
processing of his personal data for direct marketing purposes. The Cardholder makes a 
written request for this purpose to BEC at the company registered office or at the e-mail 
address info@beautyexpertsclinic.com. The Cardholder can make improvements and 
modifications in the personal data.  



The data will be securely processed by BEC and shared only with its affiliated 
companies. Data are not transferred to unaffiliated third parties without the express 
permission of the Cardholder.  
6. Termination of the Loyalty Card/Membership  
BEC reserves the right to cancel the Loyalty Card and the Loyalty Programme at any 
time, or to replace it by another programme and to promptly terminate the membership 
contracts.  
7. Transfer or termination of membership  
Membership can be ended by the Cardholder at any time, with or without justification 
and without prior notice, by sending an email to BEC on info@beautyexpertsclinic.com. 
BEC reserves the right to immediately, at its discretion, revoke or discontinue the Loyalty 
Card, as a result of which the membership is suspended or completely terminated, 
without the need for any justification.  
BEC reserves the right to entrust management of the Loyalty Card to third parties for any 
reason whatsoever, and to turn over the agreements with the Cardholders for that 
purpose, without the need for justification.  


